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UMVA Domains 

Your Domain, Your Digital Identity 

Search 800+ TLDs & Register Your Perfect Domain Name 

 

Your domain name is more than an address — it is your brand, 
your business, and your online identity. 

 

 

Serving Since 2018 
www.umva.us 

San Francisco, CA & Masaka, Kigali, Rwanda 
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1. About UMVA Domains 
UMVA Domains is your trusted domain registration partner since 2018. We help individuals, businesses, 
and organizations around the world find and register their perfect domain names. What started with a 
simple mission — to make domain registration affordable, transparent, and hassle-free — has grown into 
a comprehensive domain services platform trusted by thousands of customers. 

UMVA Domains is part of the larger UMVA ecosystem — a digital business platform offering licensing, 
scripts marketplace, SEO services, SMS & WhatsApp Business API, email servers, web hosting, virtual 
cards, and more. All from one account. 

Key Facts 

• Founded in 2018 with a vision to democratize domain ownership 
• 800+ TLDs available for registration 
• Free WHOIS privacy on all eligible TLDs 
• Free SSL certificates via Let's Encrypt 
• Domain protection (registrar lock, transfer lock, theft protection) 
• 24/7 expert support via ticket and email 
• Offices in San Francisco, CA, United States and Masaka, Kigali, Rwanda 
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2. Our Story, Mission & Vision 

Our Story 

UMVA was founded in 2018 with a clear vision: to democratize domain ownership by making it 
accessible, affordable, and secure for everyone. We believed that your online identity should not come 
with hidden fees, confusing policies, or subpar support. Over the years, we have grown from a small 
domain registrar into a comprehensive domain services platform offering 800+ TLDs, free WHOIS 
privacy, free SSL certificates, domain protection, and 24/7 expert support — all at competitive prices 
with no hidden fees. 

Our Mission 

To provide everyone with a simple, transparent, and secure way to establish and protect their online 
identity through domain registration and management. 

Our Vision 

To be the most trusted, customer-centric domain services platform, empowering millions to build, grow, 
and protect their online presence with confidence. 

Our Values 

• Integrity — Complete transparency. No hidden fees, no surprise renewals, no fine print. 
• Customer First — Customers are at the heart of everything we do. 24/7 support. 
• Innovation — Continuously evolving to meet the changing needs of the internet. 
• Security & Reliability — Enterprise-grade security infrastructure and redundant systems. 
• Community & Empowerment — Empowering individuals and businesses through reseller programs 

and developer tools. 
• Sustainability — Building a sustainable business that serves customers, team, and community. 

Our Journey — Key Milestones 

Year Milestone Description 
2018 UMVA Founded Established with a mission to provide affordable and transparent domain 

registration. Began offering .com, .net, .org, and other popular TLDs. 
2019 Expanded TLD Portfolio Expanded to over 200 TLDs including .io, .co, .app, .dev. Free WHOIS 

privacy introduced. 
2020 Free SSL & Domain 

Protection 
Free SSL certificates via Let's Encrypt. Launched domain protection — 
registrar lock, transfer lock, theft protection. 

2021 API Platform Launch Domain API for developers and businesses to integrate registration, DNS, 
and WHOIS into applications. 

2022 800+ TLDs & Reseller 
Program 

Expanded to over 800 TLDs. Launched Reseller Program with wholesale 
pricing and white-label options. 

2023 Enhanced Security 2FA, SPF/DKIM/DMARC email authentication, anti-phishing monitoring. 
Cloudflare DNS integration. 

2024 Domain Marketplace Domain marketplace for buying/selling premium domains. Bulk domain 
management tools. 

2025 Continued Growth New TLDs, improved tools, deeper integrations with UMVA Host, UMVA 
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Messaging, and UMVA Pay. 
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3. Domain Pricing 
Real-time pricing from our database — no hidden fees. The following table shows registration and 
renewal prices for popular TLDs: 

TLD Registration Renewal 
.ai $92.45/yr $97.58/yr 
.app $16.18/yr $16.53/yr 
.co $16.74/yr $35.57/yr 
.com $11.75/yr $12.40/yr 
.dev $13.87/yr $14.25/yr 
.info $3.78/yr $25.87/yr 
.io $31.20/yr $60.99/yr 
.net $13.52/yr $14.27/yr 
.online $2.70/yr $33.79/yr 
.org $8.63/yr $13.27/yr 
.shop $1.08/yr $36.84/yr 
.xyz $2.15/yr $15.01/yr 

All prices are in USD per year. More than 800 TLDs are available — visit the UMVA Domain Pricing page 
for the complete list. 
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4. Everything Included With Every Domain 
More value, no hidden costs. Every domain registered through UMVA includes: 

Free WHOIS Privacy 

Protect your personal information. We hide your name, address, phone, and email from public WHOIS 
databases — completely free on all eligible TLDs. Automatic activation, anonymous proxy information, 
legitimate contact forwarding, and ICANN-compliant. 

• Prevents identity theft 
• Blocks spam & phishing 
• Hides your address and phone number 

Free SSL Certificate 

Every domain comes with a free SSL certificate via Let's Encrypt — automatically issued and renewed. 
Encrypts all data between your website and visitors. Displays the padlock icon in browser address bars. 
Required for PCI DSS compliance. Improves Google Search ranking — HTTPS is a confirmed ranking 
signal. 

Domain Protection 

Lock your domain against unauthorized transfers. Includes registrar lock (prevents changes without 
authorization), transfer lock (additional protection against unauthorized transfers), transfer alerts (email 
notifications for any transfer request), and grace period protection (45-day Auto-Renew Grace Period + 
30-day Redemption Grace Period). 

DNS Management 

Full DNS control with A, AAAA, CNAME, MX, TXT, and NS record management. Free DNS hosting included 
with every domain registration. Cloudflare integration for optimal performance. DNSSEC support. 
Changes typically propagate within 5–30 minutes. 

Easy Transfers 

Transfer your existing domains to UMVA with ease. Each transfer includes a free 1-year extension, 
seamless DNS migration with zero downtime, and all free benefits (WHOIS privacy, SSL, domain 
protection). 

24/7 Expert Support 

Our domain specialists are available around the clock via ticket and email to help with DNS, transfers, 
renewals, and any domain-related questions. 
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5. Domain Transfers 
Keep your domain, upgrade your registrar. Transferring your domain to UMVA means lower renewal 
rates, free WHOIS privacy, free SSL, domain protection, and a free 1-year extension on every transfer. 

How to Transfer Your Domain (5 Steps) 

• Step 1: Unlock Your Domain —  

Disable the registrar lock / transfer lock at your current registrar. 

• Step 2: Get Your EPP Code —  

Request the EPP/Authorization code from your current registrar. 

• Step 3: Initiate the Transfer —  

Visit the UMVA transfer page, enter your domain and EPP code. 

• Step 4: Approve the Transfer —  

Click the approval link sent to the registrant email. 

• Step 5: Wait for Completion —  

Typically completes within 5–7 days. Zero downtime throughout. 

Transfer Pricing (Includes Free 1-Year Extension) 

TLD Transfer Price 
.co $31.20/yr 
.com $10.88/yr 
.io $53.50/yr 
.net $12.52/yr 
.org $11.64/yr 
.xyz $13.17/yr 

Transfer Requirements 

• Domain must be at least 60 days old (ICANN regulation) 
• Domain must be unlocked (registrar lock / transfer lock disabled) 
• Domain must not expire within 15 days of transfer request 
• EPP/Authorization code required from current registrar 
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6. Domain Security 
Your domain is one of your most valuable digital assets. At UMVA, we take domain security seriously — 
offering free WHOIS privacy, free SSL certificates, domain lock protection, email authentication, account 
security, and proactive threat monitoring. 

Free WHOIS Privacy Protection 

Every domain registration requires accurate contact information. WHOIS Privacy replaces your real 
contact details with anonymous proxy information, shielding your personal data from spammers, data 
miners, identity thieves, and unwanted solicitations. Automatic activation on all eligible TLDs. ICANN-
compliant. 

Free SSL Certificates via Let's Encrypt 

Every domain receives a free SSL certificate — automatically issued and renewed. Encrypts traffic end-to-
end. Boosts SEO rankings. Displays padlock icon. Auto-renewal ensures uninterrupted HTTPS protection. 

• Encrypts all data between website and visitors 
• Displays padlock icon — builds immediate trust 
• Required for PCI DSS compliance 
• Improves Google Search ranking 

Domain Lock & Protection 

• Registrar Lock — Prevents unauthorized changes to registrar, nameservers, or contact info 
• Transfer Lock — Additional protection against unauthorized domain transfers 
• Transfer Alerts — Email notifications for any transfer request 
• Grace Period Protection — 45-day Auto-Renew Grace Period + 30-day Redemption Grace Period 

Email Security — SPF, DKIM & DMARC 

Protect your domain from email spoofing, phishing, and fraud: 

• SPF: SPF (Sender Policy Framework) —  

Specifies which mail servers are authorized to send email on behalf of your domain. 

• DKIM: DKIM (DomainKeys Identified Mail) —  

Adds a digital signature to every email, verified against a public key in DNS. 

• DMARC: DMARC (Domain-based Message Authentication) —  

Tells receiving servers how to handle emails that fail SPF or DKIM checks. 

Account Security 

• Two-Factor Authentication (2FA) — Extra layer of security via authenticator app or SMS 



UMVA  |  Page 10 

• Strong Password Policy — Enforced for all accounts 
• Account Monitoring — Suspicious activity detection and alerts 
• Login History & Sessions — Review and terminate sessions remotely 
• Security Notifications — Real-time alerts for critical events 
• Account Recovery Options — Backup email and security questions 

Anti-Phishing & Malware Monitoring 

• Proactive scanning for phishing websites using your domain 
• Rapid takedown process for confirmed phishing sites 
• Integration with global threat intelligence feeds 
• Regular scanning for malware and malicious code injection 
• Blacklist monitoring — Google Safe Browsing, Spamhaus, etc. 

Domain Security Checklist 

Essential Security Measures: 

• Enable WHOIS Privacy (included free) 
• Enable Registrar Lock (on by default) 
• Install SSL Certificate (free Let's Encrypt) 
• Enable Two-Factor Authentication (2FA) 
• Use a Strong, Unique Password 

Advanced Security Practices: 

• Configure SPF, DKIM & DMARC Records 
• Review Account Activity Regularly 
• Keep Domain Contact Info Updated 
• Enable Auto-Renewal (prevents accidental expiration) 
• Monitor Blacklists & Security Feeds (Google Safe Browsing, MXToolbox) 
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7. Professional Email Hosting at Your Domain 
Build trust with every email you send. Get professional email addresses at your own domain — 
sales@yourdomain.com, support@yourdomain.com, and more. From just $1/mo — no hidden fees, no 
surprises. 

Key Features 

• Unlimited Accounts — Create as many email accounts as you need 
• Webmail Access — Access from any browser, anywhere 
• IMAP & POP3 Support — Connect to Outlook, Thunderbird, Apple Mail, Gmail 
• Spam & Virus Filtering — Blocks 99.9% of spam and malicious attachments 
• 1 GB+ Storage per Account — Upgrade as you grow 
• 99.9% Uptime Guarantee — Enterprise infrastructure with 24/7 monitoring 

Why Professional Email Matters 

• Build Trust & Credibility — Emails from yourdomain.com signal professionalism 
• Strengthen Your Brand — Every email is a brand impression 
• Complete Ownership & Control — You own your data and email addresses 
• Better Security & Privacy — No email scanning for advertising 
• Multi-User Collaboration — sales@, support@, info@, hr@, and more 
• Scales With Your Business — From 1 account to hundreds 

How to Set Up Email With Your Domain (6 Steps) 

• Register or use your domain with UMVA 
• Choose your email plan (from $1/mo) 
• Create your email addresses (you@yourdomain.com, etc.) 
• Configure DNS records (MX, SPF, DKIM, DMARC) 
• Start sending & receiving via webmail or email client 
• Secure & optimize with auto-responders, forwarding, and spam filters 

  



UMVA  |  Page 12 

8. Domain Reseller Program 
Join the UMVA Domain Reseller Program and unlock a new revenue stream for your business. Get access 
to wholesale pricing on 800+ TLDs, a powerful RESTful API for seamless integration, and the ability to set 
your own retail prices. 

How It Works (5 Steps) 

• Sign up for a free UMVA account and apply for the reseller program 
• Integrate the Domain API into your platform (full documentation included) 
• Set your own retail pricing with any markup you choose 
• Your clients search, register, and manage domains through your interface 
• You earn the difference between wholesale and retail pricing — auto-settled in your User Balance 

Why Choose the UMVA Reseller Program? 

• Wholesale Pricing — Best rates on 800+ TLDs for higher margins 
• White-Label Ready — Your clients see your logo, your interface, never UMVA branding 
• Powerful API — RESTful API for registration, WHOIS, DNS management 
• 800+ TLDs — From .com to new gTLDs like .io, .dev, .app, .ai 

Who Should Join? 

• Web Hosting Companies — Add domain registration to hosting packages 
• Digital Agencies — Provide end-to-end web solutions under your brand 
• Developers & SaaS Platforms — Integrate domain registration into your product 
• Entrepreneurs — Start a domain reselling business from scratch 
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9. Domain API for Developers 
A powerful RESTful API for domain registration, DNS management, WHOIS lookups, and more. Perfect 
for hosting platforms, SaaS providers, and automation workflows. 

API Capabilities 

• Domain Availability & WHOIS — Check real-time availability across 800+ TLDs 
• Domain Registration & Renewal — Register and renew programmatically 
• Domain Transfers — Initiate and manage domain transfers via API 
• DNS Management — Manage A, AAAA, CNAME, MX, TXT, and NS records 
• WHOIS Privacy — Enable/disable privacy protection 
• Real-Time Pricing — Get current pricing for all TLDs 
• Account Management — List and manage all domains in your account 
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10. Domain Payment Options 
At UMVA, we believe domain ownership should be accessible to everyone, anywhere in the world. We 
offer a wide range of payment methods tailored to suit your preferences. 

Accepted Payment Methods 

• Credit & Debit Cards — Visa, Mastercard, American Express, Verve 
• Stable Coins — USDT (TRC-20, ERC-20, BEP-20), USDC (ERC-20, BEP-20) 
• Cryptocurrency — Bitcoin (BTC), Ethereum (ETH) 
• Bank Transfers — Wire transfers, ACH, direct deposits 
• User Balance — Pre-fund your account for one-click purchases 

Credit & Debit Cards 

Pay instantly with your preferred card. Instant processing — domains activated immediately. Secure 3D 
Secure (3DS) authentication. Support for recurring auto-renewal payments. No additional card 
processing fees. 

Stable Coins & Cryptocurrency 

Pay with digital assets — borderless, decentralized, and often instant. Low transaction fees. No 
chargebacks. Multiple blockchain networks supported. Stable coins (USDT/USDC) eliminate volatility risk. 

Supported Networks for Stable Coins 

Coin Network Token Standard Est. Confirmation Time 
USDT Tron (TRC-20) TRC-20 ~1–3 min 
USDT Ethereum (ERC-20) ERC-20 ~5–15 min 
USDT Binance Smart Chain (BEP-20) BEP-20 ~1–3 min 
USDC Ethereum (ERC-20) ERC-20 ~5–15 min 
USDC Binance Smart Chain (BEP-20) BEP-20 ~1–3 min 
Bitcoin Bitcoin (Native) — ~10–60 min 
Ethereum Ethereum (Native) — ~5–15 min 

Bank Transfers & Direct Deposits 

Select "Bank Transfer" during checkout. Receive bank account details including account number, routing 
number, and bank name. Include your invoice number or transaction reference in the transfer memo. 
Domestic transfers typically clear within 1–2 business days. International wire transfers may take 2–5 
business days. Minimum transfer amount: $10 USD. 

User Balance 

Pre-fund your account for seamless, one-click domain purchases and renewals. Funds credited instantly 
for card and crypto payments. One-click checkout — no need to enter payment details each time. Auto-
renewal support. Budget control. Funds never expire. No minimum balance required. 
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11. Report Domain Abuse 
UMVA is committed to maintaining a safe and trustworthy domain ecosystem. If you believe a domain 
registered through UMVA — or using our DNS, WHOIS, or other domain services — is engaged in abusive 
activity, we encourage you to report it. 

What Constitutes Domain Abuse? 

Abuse Type Description Response Time 
Spam Unsolicited bulk email or messaging campaigns 24–48 hrs 
Phishing Attempts to acquire sensitive information by 

impersonating legitimate entities 
4–12 hrs 

Malware Distribution of malicious software through a domain 4–12 hrs 
Copyright Infringement Unauthorized use of copyrighted material 48–72 hrs 
Trademark Infringement Domain name infringing on a registered trademark 48–72 hrs 
Child Safety Violations CSAM or exploitation content (zero tolerance — 

immediate action) 
Immediate 

Illegal Activity Fraud, illegal gambling, drug trafficking, etc. 24–48 hrs 
Hate Speech & Harassment Hate speech, incitement to violence, doxxing 24–48 hrs 
Fast-Flux / DNS Abuse Rapidly changing IP addresses to evade detection 24–48 hrs 
WHOIS Inaccuracy Deliberately false or incomplete WHOIS contact 

information 
48–72 hrs 

How to Report 

• Email: Send your abuse report to abuse@umva.us (fastest method) 
• Support Ticket: Open a ticket through your UMVA dashboard (select "Abuse Report") 
• WHOIS Contact: If the abusive domain is registered elsewhere, file a report with that registrar too 

A Complete Report Must Include 

• The fully qualified domain name (FQDN) involved 
• Type of abuse (spam, phishing, malware, copyright, trademark, etc.) 
• Evidence & supporting information (URLs, screenshots, email headers, etc.) 
• Date & time of discovery with time zone 
• Your contact information (name and email) 

Abuse Investigation Process 

• Receipt & Acknowledgment — Automated acknowledgment within 2 hours 
• Initial Assessment — Review evidence and determine if policies are violated 
• Investigation & Action — Warning, DNS suspension, domain lock, or cancellation 
• Resolution & Closure — Notification of outcome 

Possible Outcomes 

• Report dismissed — no violation found 
• Warning issued to registrant 
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• DNS suspension / content removal 
• Domain locked pending resolution 
• Domain registration cancelled 
• Referred to ICANN / law enforcement 

  



UMVA  |  Page 17 

12. Domain Name FAQs 

Getting Started 

What is a domain name and why do I need one? 

A domain name is your unique address on the internet — it is what people type in their browser to find 
your website (e.g., yourname.com). Think of it as your digital storefront. Every website needs a domain 
name to be found online. It builds brand credibility, makes your business look professional, and gives you 
control over your online presence. 

How do I register a domain name? 

Use the domain search tool at UMVA to check if your desired name is available. If available, add it to 
your cart, create an account or log in, complete checkout, and your domain is registered instantly. 

How much does a domain name cost? 

Domain prices vary by extension (TLD) and can range from as low as $1.00 for introductory TLDs like .xyz 
to premium domains. Popular TLDs like .com are priced competitively at just $11.75/year. Each 
registration includes free WHOIS privacy, free SSL, full DNS management, and domain protection. 

What TLD should I choose? 

• .com — Most recognized and trusted TLD. Best for businesses and general websites 
• .net — Great for tech and infrastructure companies 
• .org — Perfect for nonprofits, charities, and community organizations 
• .co — Popular for startups and modern brands 
• .io — Popular among tech startups and the developer community 
• .xyz — Affordable and versatile for personal projects and creative uses 

Transfers & Renewals 

How do I transfer my domain to UMVA? 

Ensure your domain is at least 60 days old and unlocked. Obtain the EPP code from your current 
registrar. Visit the UMVA transfer page, pay the transfer fee (includes a free 1-year extension), approve 
the transfer via email, and wait 5–7 days for completion. Your DNS continues working throughout. 

What happens if I forget to renew my domain? 

After expiration, your domain stops resolving (~30 day grace period to renew at standard price, then ~30 
day redemption period with restoration fee, then it is released to the public). Enable auto-renewal to 
never worry about losing a domain. 

Can I transfer a domain that is about to expire? 

Domains must not expire within 15 days to initiate a transfer. Renew at your current registrar first, then 
transfer. The transfer adds 1 year to the expiration date. 
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Privacy & Security 

Do you offer WHOIS privacy protection? 

Yes! Free WHOIS privacy on all eligible TLDs. Your personal information — name, address, phone 
number, and email — is hidden from the public WHOIS database. 

How does domain protection work? 

Domain protection (registrar lock) prevents unauthorized transfers. DNS settings cannot be changed by 
unauthorized parties. Any transfer request triggers email notifications. You can easily disable the lock 
when YOU want to initiate a transfer. 

Management & DNS 

How do I manage my domain's DNS settings? 

From your UMVA dashboard. Manage A Records (point domain to IP), CNAME Records (alias one domain 
to another), MX Records (route email), TXT Records (verification, SPF, DKIM, DMARC), and NS Records 
(custom name servers). Changes propagate within 5–30 minutes. 

What payment methods do you accept for domains? 

Credit/Debit Cards (Visa, Mastercard, American Express, Verve), Stable Coins & Crypto (USDT, USDC), 
Bank Transfers, and Account Credit (User Balance). All prices in USD with no hidden fees. 

Do I need to provide real information for WHOIS? 

Yes, ICANN regulations require accurate registrant information for domain registration. Providing false 
information can lead to domain suspension or loss. However, with our free WHOIS privacy protection, 
your real information is kept private and secure with us while proxy details are shown publicly. Your real 
information is only used for official purposes like transfer verification and legal compliance. 

How long does it take for a new domain to become active? 

New domain registrations typically become active within a few minutes to 24 hours. Most domains 
resolve within 5–30 minutes after registration. The propagation time depends on the TLD registry and 
your DNS configuration. If you point your domain to our hosting services, your site can be live almost 
instantly after registration. 

Can I register multiple domains at once? 

Yes! You can register, transfer, or renew multiple domains in bulk through your UMVA account. Simply 
add domains to your cart and proceed to checkout. You can manage all your domains from a single 
dashboard, apply DNS settings in bulk, and organize them with custom folders and tags for easy 
management. 

Can I get a refund on my domain registration? 
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Domain registrations are generally non-refundable once processed, as they involve registry fees paid to 
the TLD operator. However, most TLDs offer a grace period (typically 5 days) during which a domain can 
be deleted and a refund requested, minus any applicable fees. We recommend reviewing your domain 
choice carefully before completing registration. 

Email Hosting FAQs 

What is professional email hosting and why do I need it? 

Professional email hosting gives you email addresses at your own domain — you@yourdomain.com 
instead of you@gmail.com. It builds trust with customers, strengthens your brand, and gives you full 
control over your data and communication. Every business, freelancer, and professional should have a 
custom domain email to be taken seriously. 

Can I keep using Gmail/Outlook with my professional email? 

Absolutely! With IMAP support, you can configure your professional email to work seamlessly with 
Gmail, Outlook, Apple Mail, Thunderbird, or any email client. You can send and receive from your custom 
domain right inside the email app you already use. 

What are the IMAP and POP3 server settings? 

IMAP Server (Incoming): mail.yourdomain.com (Port 993, SSL/TLS). POP3 Server (Incoming): 
mail.yourdomain.com (Port 995, SSL/TLS). SMTP Server (Outgoing): mail.yourdomain.com (Port 465, 
SSL/TLS). Username: Your full email address. These settings can be configured in Outlook, Apple Mail, 
Thunderbird, Gmail, or any email client. 

What DNS records do I need to configure for email? 

MX Records (direct email to our mail servers), SPF Record (authorizes our servers to send email on your 
behalf), DKIM Record (digitally signs outgoing emails), and DMARC Record (tells receiving servers how to 
handle emails that fail SPF or DKIM checks). If your domain is registered with UMVA, we can auto-
configure these for you! 

How many email accounts can I create? 

The number of accounts depends on your plan. The Starter plan includes 1 account, the Business plan 
includes 5 accounts, and the Enterprise plan includes unlimited accounts. You can create multiple email 
addresses for different purposes — info@, sales@, support@, admin@, billing@, hr@, and more. 

What is the storage limit per mailbox? 

Storage varies by plan. The Starter plan includes 1 GB per account, Business includes 10 GB shared across 
accounts, and Enterprise includes 50 GB shared storage. If you need more storage, you can upgrade your 
plan at any time without losing any data. 

Do you offer email forwarding and auto-responders? 
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Yes! Our Business and Enterprise plans include both email forwarding and auto-responders. Email 
forwarding lets you automatically send incoming emails from one address to another. Auto-responders 
automatically reply to incoming emails with a custom message — perfect for vacation notices or after-
hours responses. 

Is there a money-back guarantee on email hosting? 

Yes! We offer a 30-day money-back guarantee on all email hosting plans. If you are not satisfied for any 
reason, simply contact our support team within 30 days of your first payment and we will issue a full 
refund. No questions asked. 

Platform & Account FAQs 

How do I get started with UMVA? 

Simply create a free account on the platform, browse available services, and purchase what you need. 
Most services are activated within minutes after payment confirmation. No KYC required for most 
services. 

Is my data secure with UMVA? 

Yes. We use AES-256 encryption for data at rest and in transit, SSL/TLS for all connections, DDoS 
protection via Cloudflare, and two-factor authentication (2FA) for account security. Imunify360 provides 
real-time malware scanning on all hosting platforms. 

Can I cancel my service at any time? 

Yes. You can cancel your account or individual services at any time through your dashboard or by 
contacting support. All plans are month-to-month with no long-term contracts. Cancellation takes effect 
at the end of the current billing cycle. 

How does the Partners/Referral Program work? 

Our Partners Program lets you earn commissions at 3 levels. Level 1 (direct referrals): up to 30% on 
messaging, 20% on hosting, marketplace, Lab, and Social Bot, 5% on licenses. Level 2: up to 5%. Level 3: 
up to 2%. Recurring commissions available on hosting, messaging, licenses, and Social Bot subscriptions. 
You get a unique tracking link, real-time dashboard analytics, and regular payouts. 

Reseller & API 

Do you offer a domain reseller program? 

Yes! Wholesale pricing on 800+ TLDs, full Domain API to build your own platform, set your own retail 
pricing, and earn the difference between wholesale and retail. 

Is there a domain API for developers? 
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Absolutely. Search domain availability, register/renew/transfer domains, manage DNS records, 
enable/disable WHOIS privacy, get real-time pricing, and list/manage all domains in your account — all 
programmatically via REST API. 
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13. Contact Information 

UMVA Domains 

Domains Website umva.us 
Email (General) support@umva.us 
Email (Abuse Reports) abuse@umva.us 
Phone / Telegram / WhatsApp +1 (415) 377-2023 
Call Only +250 780 817 402 
Office (USA) San Francisco, CA, United States 
Office (Rwanda) Masaka, Kigali, Rwanda 
 

Quick Links 

• Search Domains: umva.us 
• Domain Pricing: umva.us/domain/pricing 
• Domain FAQs: umva.us/domain/faqs 
• Developer API: umva.us/domain/api 
• Transfer Domains: umva.us/domain/transfer 
• Reseller Program: umva.us/domain/reseller 
• Email Hosting: umva.us/domain/email-hosting 
• Host Home: umva.us/host-domain-search 

 

Additional UMVA Services 

UMVA is a comprehensive digital business platform offering: Software Licensing, Scripts Marketplace, 
SEO Services, SMS & WhatsApp Business API, Email Servers, Domain Registration, Web Hosting (cPanel, 
VPS, VDS, Reseller), Virtual Cards, and Payment Gateway solutions. 
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